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April 17, 2023

9:00 - 9:30 AM Breakfast

9:30 - 10:00 AM Welcome and Introductions

10:00 - 10:45 AM

Improving Patient Experience: Check-In/Out with NextGen and Third-Party Solutions
In this presentation, we'll dive into some of the NextGen and third-party solutions OSIS
Members are using to streamline the registration process.
Presenter: Bonnie Allen, NextGen EPM Manager

10:45 - 11:00 AM Break

11:00 - 11:45 AM

Rules Engine Tune-Up: Fine Tuning Your Interoperability Rules Engine
Dive into a review of NextGen Share, the Interoperability Rules Engine, Carequality, and
Clinical Reconciliation. Discover how to leverage these available tools to improve your
operational efficiency. 
Presenters: Karen Rowley, Director of NextGen EHR 

11:45 AM - 12:30 PM

Improving Patient Experience: Check-In/Out with Workable Tasks
Review the Workable Task solution and how your practice can leverage the feature within
the registration check-in workflow.
Presenter: Bonnie Allen, NextGen EPM Manager

12:30 - 1:30 PM Networking Lunch

1:30 - 2:15 PM

Keep Calm and Mobile On: Accessing NextGen While on the Go! 
Feature review of the complimentary version of NextGen Mobile and Mobile+. Learn
about the solutions that can be leveraged to help ease provider burden or improve
practice efficiencies. 
Presenters: Karen Rowley, Director of NextGen EHR

2:15 - 2:45 PM

IT Presentation: How to Utilize Microsoft Technology to Secure Your Environment
Security and features on by default? I don’t think so! This presentation will provide an
overview of native Microsoft cloud technology solutions and how to use them to
safeguard your environment. We will cover topics such as Conditional Access, Intune,
Defender for Endpoint, Threat and Vulnerability Monitoring, MFA, BitLocker, and
Defender for Cloud Apps.
Presenter: Todd Portz, Director of Infrastructure and Cybersecurity

2:45 - 3:00 PM Break

3:00 - 3:45 PM

Don't Succumb to Data Anarchy
Does your organization have a plan to manage data such as policy, processes, meaning,
and impact? Join us as we discuss a fundamental approach to data management and how
it can best be utilized for quality reporting, monitoring, and improvement. 
Presenters: Sarah Ridinger, Quality Consultant

3:45 - 4:30 PM
OSIS Office Hours & Raffle Give Away!
Use this time to ask any questions or discuss any pending items you may have of the OSIS
Staff onsite.
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